
Na osnovu člana 55 Zakona o zaštiti potrošača ("Sl. 
glasnik RS" , br. 88/2021) privredno društvo BW Kula 
d.o.o. Beograd – Savski Venac, Ulica Karađorđeva 
48, 1100 Beograd, matični broj: 21318256, PIB: 
110216370 (u daljem tekstu „Društvo“) 



dana__________________ godine donosi sledeće:

On the basis of clause 55 of Law on Consumer 
Protection (Official Gazette of the Republic of Serbia, 
No. 88/2021) the company BW Kula d.o.o. Beograd – 
Savski Venac, located at Karađorđeva 48, 11000 
Belgrade, company registration no. 21318256, TIN 
110216370 (hereinafter referred to as the 
“Company”) 



on ___________________ enacts the following:

ODLUKU



o imenovanju lica odgovornog za rešavanje 
reklamacija korisnika usluga vidikovca 360 Belgrade 
Deck



1.



Za lice koje je ovlašćeno i odgovorno za rešavanje 
reklamacija korisnika usluga vidikovca 360 Belgrade 
Deck, ulica Nikolaja Kravcova br. 1/1A, 11000 
Beograd imenuje se:



●  ________________________________________ , 

iz  _______________________________________   , 
adresa: ___________________________________  , 
JMBG:  ___________________________________  , 



zaposlenog na radnom mestu

_________________________________________   , 

, na osnovu Ugovora o radu od dana _____________ 
godine.



2. 



U postupcima rešavanja reklamacija korisnika 
usluga, imenovano lice postupaće u svemu prema 
odredbama Zakona o zaštiti potrošača.



3. 



Ova odluka stupa na snagu danom donošenja.

DECISION



on the appointment of a person responsible for 
resolving service user complaints in observation 
deck 360 Belgrade Deck



1.



The following individual is hereby appointed as the 
authorized and responsible person for resolving 
service user complaints in observation deck 360 
Belgrade Deck, located at Nikolaja Kravcova no. 
1/1A, 11 000 Belgrade:



●  ________________________________________ , 

from _____________________________________  , 
addressa: _________________________________  , 
Personal ID number: ________________________  , 



employed in the position of

_________________________________________   , 

, under the Employment Contract dated 
_____________



2. 



In the process of resolving service user complaints, 
the appointed person shall act in full compliance with 
the provisions of the Consumer Protection Law.



3. 



This decision becomes effective on the date of its 
adoption.

BW Kula D.O.O. Beograd – Savski Venac ______________________ Zorana Burlić, Direktor / Director
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